Department of General Services Office of Graphic Communications

YOUR ONE-STOP DESIGN SHOP m

Whether you need concept, design and project management
for a public outreach campaign or a new display banner, the
Office of Graphic Communications (OGC) is an effective and
economical choice.

OGC is pre-qualified to provide high-quality creative services
for a wide variety of projects; and, when purchasing OGC
services agencies avoid the costs associated with conducting
a competitive procurement process. Agencies reduce costs
because OGC’s service fees are lower than those charged by
private sector providers with similar experience.

Virginia Department of Environmental Quality

OGC also provides graphic design consultation and project
management for government representatives who have
limited resources for procurement of creative services. This
ensures quality services are provided and budgets and
resources are well managed.

Customers

- State agencies

+ Local governments

« Non-profit organizations

Services

» Research and concept development
+ Project management

+ Budget projections

« Copywriting and editing

« Graphic design and art direction

« lllustration and photography

« Web graphics and development

+ Print and production management

Projects

» Outreach campaigns

+ Logos and identity systems

« Brochures and fliers

« Web graphics

« Annual reports and strategic plans

High School « Economic development publications

g IS, + Magazines and books
O ramonweatthof 92 « Training and conference materials

« PowerPoint presentations

« Posters and Ads

DGS Director's Office 1100 Bank Street  Suite 420 Richmond, VA 23219 804-371-8359
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Satisfaction

The best indication of customer satisfaction is a
customer referral. A 2015 customer survey reveals that
100% of respondents rated their overall experience
working with OGC as satisfied or highly satisfied and
95% would recommend OGC services to colleagues.

Savings
« OGC bills at a flat fee of $75 per hour.

« OGC handles all phases of the project or just those
you need.

« OGC provides consultation for procuring outside
services such as website development or printing so
that the scope of work is clearly defined for bidding
purposes.

« Preliminary estimates for grant proposals are provided
free of charge.

« A royalty-free digital photo library saves costs.

- Extensive file archives eliminates the need and cost to
recreate documents.

Expertise

As a graphic design and communications expert, the
OGC director has worked with the Governor's office,
state agency representatives, and private partners as
the creative lead for numerous projects and statewide
initiatives including the creation of the Office of the
Attorney General, Virginia Rules Instructor’s Kit and
website, the Governor’s Office New Parent Kit, and

the Shenandoah Valley Energy Partnership marketing
materials and website. The OGC director also served on
the Executive Committee for the Civil Rights Memorial
Symposium and Dedication providing consultation

on communication strategy, event planning and
fundraising as well the design of the informational and
promotional materials.

For a presentation of OGC’s portfolio or to discuss a new
project, contact the Director, Paris Ashton at
paris.ashton@dgs.virginia.gov or 804/371-8359.

Office of Graphic Communications
DGS Director's Office

1100 Bank Street, Suite 420
Richmond, Virginia 23219

Chris Beschler
DGS Director

Joe F. Damico
DGS Deputy Director

Paris Ashton
OGC Director
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Introduction to Laws

Virginia RULES

What is Virginia Rules?

Virginia Rules is about the rules we live by in Virginia. Designed especially for teens, Virginia
Rules provides information about the laws in Virginia with particular emphasis on how they
apply to teens in their day-to-day lives.

NERAL Why do teens need to know about laws?
OF THE ATTORNEV GE Y
OFFICE As citizens, laws are rules we live by. Not knowing about laws is like trying to play a game or
a sport without knowing the rules. It would be difficult to win the game - or even be a good
, rg , player - without knowing the rules. Knowing about the laws is especially important because our

society is based on the “rule of law.”

What does “rule of law” mean?

“Rule of law” means everyone must respect and obey the law. Laws reflect what a society thinks
is right or wrong. We expect the legal system that our society has established to protect basic
rights, promote order, and punish wrongdoing. An important feature of the “rule of law” is that
rules apply to everyone.

Where do laws come from?
Laws come from several different sources.

“Constitutional law” comes from the United States Constitution and the Virginia Constitution
that establish the structure of our federal and state governments.

Laws are also enacted by Congress and by the Virginia General Assembly. These laws, enacted
by legislative bodies, are called “statutes” and are the primary source of laws in the United
States.

Courts have an important role in interpreting laws when there are disp
rules of law that courts set forth when they interpret the law establish
“case law."

REDUCING

At the local level, your city council or county board of supervisors can &
referred to as city or county “ordinances.”

IN VIRGINIA

cToR’S KIT

INSTRU

www.virginiarules-0r9

OFFICE OF THE ATTORNEY GENERAL

Customer: Office of the Attorney General

Middle School

Project: Virginia Rules Program

Products: Visual identity, instructors kit, student
handouts and workbooks, website development,
marketing brochure and "How to Host a Camp" guide

Purpose: The purpose of Virginia Rules is to educate
young Virginians about Virginia laws and help them
develop skills needed to make sound decisions, to
avoid breaking laws, and to become active citizens of
their schools and communities.

v Job Just How to Host a

our Job Jus L.

Got Easier - Virginia RULES Camp
And Your i
Students Safer

Virginia RU LES

Teens Learn &

www.virginiarules.org

DGS Director's Office 1100 Bank Street  Suite 420 Richmond, VA 23219 804-371-8359
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Advocacy in Motion

A GUIDE TO IMPLEMENTING THE
Standards to Govern the Performance
of Guardians Ad Litem for Children

Customer: Court Improvement Program
Office of the Executive Secretary
Supreme Court of Virginia

Project: A Guide to Implementing the
Standards to Govern the Performance
of Guardians Ad Litem for Children

Purpose: The purpose of this guide is

to provide attorneys serving as a GAL
with a comprehensive approach for child
representation and practice tips.

COURT IMPROVEMENT PROGRAM

Office of the Executive Secretary
Supreme Court of Virginia

A. Meet face-to-face and interview the child. = Prior to interviewing the child, speak with professionas (i H
teacher(s) or other school officials, school guidance counselor, o
daycare provider(s), doctors, mental health or other health o
COMMENT: The first duty of the GAL is to establish a relationship with the child client, as an professional(s)), as appropriate, who have worked with the child. 5
attorney would with any client. This interview should be conducted face-to-face at a time This provides the opportunity to learn about the personality and m
and place that allows the GAL to observe the child and ascertain: the child’s wishes, the safety presentation of the child and any emotional, mental or physical 2
and adequacy of the child’s current placement, and the need for further testing, evaluation limitations that might impact the interview process. If necessary, 2
or interim judicial relief. Such interviews are best conducted on a date prior to the first court ask those professionals to assist with the interview. ;
appearance and at a location other than the courthouse. It is important to meet with the child B For younger children, be willing to “get down?” on their level and z
ina private setting, such as the GALs office, the child’s home, school or placement, away build a rapport with them. Pose questions in a non-threatening 2
from the litigants so that the child can talk openly. manner, using concrete terminology and focused, open-ended E]
questions that will allow the child to tel his/her story. For 2
There should be sufficient time between the interview and court appearances for the GAL example, it may be appropriate for the GALto: &
to fully analyze the i ion gl ppropriate actions and i o X . =
: « Keep in hisfher office, a basket of toys, drawing/coloring =
arguments and recommendations. o . n i =
paper, coloring pensfpencils, or games to use with the child. b
The content and direction of the interview should take into account the child’s age, * Keep in hisfher office, child-appropriate drinks and foods ie. E
maturity and potential stress created by the of the case and prior interviews, animal crackers, juice boxes). (Note: Before giving food toa 5
especially in cases involving allegations of sexual or other abuse. In such cases, GALs should child, always seek permission of the parent/caretaker.)
rely upon videotapes of forensic interviews or attend interviews of the child conducted by « Create an area in his/her office that provides space to get
trained expertsrather than ing their own i investigation and interviewing down on the floor with the child to play and talk. It may be
the child about the facts of their alleged victimization. helpful for the GAL to avoid uncomfortable environments
forthe child, which may prevent open communication (i.e.
As appropriate, children should be encouraged to articulate their concerns and views. In e hallway st the courthonse)aswel las barriers between
custody and visitation cases, care should be taken so that the child never feels compelled to himselffherself and the child (i.e. a desk).

state a preference or choose between parents or placements.
P or choo: P orpl « Ask questions that begin with who, what, where, when, why,

and how. Avoid suggesting answers in questions. As the
attention span of younger children is less than older children,
avoid long interviews. Have multiple meetings with the child
of smaller duration in multiple settings (i.e. the GALs office,
the child’s school, the child’s therapist’s office, the child’s

child in need of supervision, child in need of services, and status offense
cases, the GAL should exercise caution when talking to the child about the circumstances of
the offense and advise the child about the limitations on confidentiality that may apply.

Young children present a challenge, but th d verbal ability of the child do not abrogate home).
the responsibility to meet face-to-face with the child. In meetings with young children, and with g
children with imi blities or those with disabilities, the GAL will rely much more « Reaffirm to the child where the parent/caretaker will be
heavily ion. Conducting such it the child’s home or placement allows waiting when taking the younger child to the interview room.
the GAL to observe the sur i d the child’s i i ith others, as well as to « Orient the young child to the office environment by showing
interview the child’s caretaker. the young child and parent/caretaker around and, where
appropriate, making introductions. This may help the child
If the child expr ishes that y to the GAL of the child’s interests feel more comfortable.
and welfare, the GAL is obligated to inform the court of these wishes. If appropriate, the GAL
that inted to serve as counsel for the child. If the child is
uncooperative or appears to have been influenced by a parent or custodian, the GAL should
inform the court of these circumstances.
12 ADVOCACY IN MOTION ADVOCACY INMOTION 13
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VSU Athletic program exemplifies
competitive and academic excellence

[summer 2014]

Customer: Virginia State University

Project: Alumni Magazine

Purpose: New publication design that includes
feature articles, current events, sports calendar,
donor and fundraising information, and alumni

highlight.

IT'STIMETO G

hether sharing the stage with a bevy of musical legends
or imparting a career’s worth of knowledge to students
in VSU's fledgling Billy Taylor Jazz Studies Program, James
“Saxsmo” Gates approaches the task at hand with a passion that
flows as rhythmically as notes through his alto sax.

o say Gates was born with a saxophone in his hand is not
exactly true. Ho was first exposed even before hs birth, when
his father, James “Boo” Gates would play his horn into Mother
Della Mae's pregnant belly. Music was an ever welcome guest
in the Gates household.
Like his son, Boo Gates
played saxophone and
Della Mae danced at
Harlem’s Cotton Club in

““When you have people
who help you and have
high ions, it's

“SAXSMO0"
GATES

inspiring ... 7 the legendary venue's
1940s heyday.

“When the gigs ended for the night, the party came to our house,”

Saxsmo laughs. "I grew up with music playing every night. |

definitely came by my music honestly.”

While growing up around music, in his youth, Saxsmo was equally
enamored with sports, especially baseball. With his family now in
Richmond, Saxsmo divided his time between baseball and music
practice. While an accomplished ball player, his coach, Ethan
Pitts, recognized a talent beyond the baseball diamond. “He let
me practice before baseball,” Saxsmo says. “He had me play on
the bus to games.”

Itwas Coach Pitts who steered Saxsmo to Virginia State
University, where he arrived on a full music scholarship. “When
You have people who help you and have high expectations, its
inspiring,” Saxsmo says.

Those expectations played out in near-constant practice that
eventually led Saxsmo to the Berklee School of Music in Boston.
One of the firstfellow students he met was another saxophone
prodigy. Little did Saxsmo know that the young, fellow saxman
with the big smile and outstretched hand was a descendent of
New Orleans jazz royalty. Today, Saxsmo and Branford Marsalis
remain tight friends. Marsalis is artist-in-residence at North
Carolina Central University (NCCU), where Saxsmo earned his
master's degree. *I hope we can become a sister school to
(NCCU),” he says.

The quality of the Jazz Studies Program at NCCU, and the artist-
in-residence concept are efforts Saxsmo hopes to duplicate at
VSU. With the fullsupport of the Virginia State adi

0 70 WORK!

Before his passing in 2010, Billy Taylor, Virginia State Class of
1942, was known as The Distinguished Ambassador of Jazz to the
World. Following his death, Taylor donated his musical collection
to Virginia State University. This treasure trove of knowledge is
helping establish VSU one of the top research centers on jazzin
the United States. A stipulation in the donation was that his Alma
Mater establish a jazz studies program.

Enter Saxsmo Gates. VSU Provost W. Weldon Hill, himself an
accomplished pianist, sought out Saxsmo because, he says,
“James’ passion for the great American art form called jazz

is unsurpassed by anyone else in consideration. His passion
for the students we serve and for VSU in general were equally
compelling. Moreover, James is a consummate artist, having
played with any number of nationally celebrated artists; and he
has gamered a name of influence in, and of, himself.”

Under Saxsmo's leadership, Dr. Hill says the VSU Jazz Studies
Program will bring increased recognition to the Music Department
and University as a whole. “We would like to become a full-fledged
Jazz Studies Major and to increase enroliment in the Music
Department twofold over the next three to five years,” he says.
*“Also, this program has the potential o be the premier jazz studies
program at any public schoolin the region because of the unique
talents of the faculty and staff.”

Saxsmo's goal for the VSU program is nothing short of “making
this program one of the bestin the South.” To accomplish this
Tofty goal, he'll need to call upon his allies within and around the
‘music world. “Branford (Marsalis) will be here,” he says. “Billy
Kilson will be here. The Richmond Jazz Society has partnered
with VSU. We have to have these peaple and groups behind us to
be successful.”

But, Saxsmo has found, jazz has followers, and he has allies, in
the most unlikely of places.

“The Ambassador of Romania visited campus last year and we
heard she loved jazz," he says. *I thought ‘where should | take
her?” | realized, ey, we do it ight here!” The resultant jam
session, complete with the Ambassador crooning “On A Clear
Day” led to an invitation for Saxsmo and some VSU students
o visit Romania and other European countries in Spring 2014
“Jazz," he says, “is so wellrespected and received worldwide.”

International opportunities aside, Saxsmo's intends to teach his
students music “from the top down.” To him, this means each
‘member of the faculty actively participates in music. “We'llteach
not by talking, but by playing,” he says. The playing, though, is

Saxsmois poised to lead the Billy Taylor Jazz Studies Program to
excellence.

only part of the perf andthe education. “We'll show
students how to dress, hold a mic, about the history, why jazz s
important.”

CONTINUED ON PAGE 12
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Since 1993

Virginia Department of Environmental Quality

Customer: Virginia Department of
Environmental Quality

Project: 20th Anniversary Materials

Purpose: To recognize the DEQ accomplishments
and incorporate an updated brand identity

that includes a revised logo, summary report,
PowerPoint presentation, timeline banner, exhibit
display panels and general brochure.

Virginia
Deparfment of
Environmental

Quality

Protecting the Collaborating
environment with stakeholders

Issuing permits,
Inspecting facilfies

Viginia P

‘Water Quality and Supply

To ensure safe recreation and a diversity of aquatic life, DEQ sets water quality standards and moni-
tors the types and amounts of pollvtants thot may be discharged info Virginia's waters. As of 2012,
51 waterways, 264 miles of rivers and streams, 2,710 acres of lakes and reservoirs, and 4 square
miles of estuory have been classified as “fully restored. In addition, 29 sieoms around the siote

are now classiied os “exceplional waters.” Because these waters ore profecied against new and
increased pollution discharges, they are able to sustain flourishing aquatic habitats, and olso serve as
idecl recreational areas.

To ensure wise use of our finie water supply, DEQ works in parinership with offected stakeholders o
identify sources of surface and ground woter, monitor vailabilty, document current levels of water
use, and plan for meeting fulure expectations for these water sources. Such responsibilities have
bacome increasingly necessary as all Virginia localifies now uilizs water supply plans. To balance
these somefimes compeling, ever increasing uses of he slale’s wter supplies, DEQ relies on aciive,
ongoing scientifc research, effective stokeholder engagement and collaborafive modeling

Waste Management

DEQ works to uphold the regulations that govern solid waste management, including: reuse, recy
cling, siorage, freaiment and disposal. For example, since the founding of the agency in 1993, the
number of fire piles has gone down considerably thanks o an aggressive cleanup effort. Abandoned
tite sifes, which once numbered more than 1,300 siatewide, have declined fo less than 130, all of
which are relofively small piles

The quolity and operation of landfils has been a cause for concern over the last 20 years. Older
londfils do not mee! modern design siandards, while many leaked contaminanis info the land and
ground water. Landill production standards have since been heightened and designs have been
improved, making wasie management facilies safer and more profeciive. In addition, 85 percent of
hozardous waste facilties [103 out of 120] now meet all human healih stondards, and more than
30,000 leaky pefroleu sites have been cleaned

1996 1997 1998
DEQ launches ts site on the World Virginia creates the Wofer Quality DEQ begins *Air Check Virginia,” an
Wide Web, focusing on providing § Improvement Fund, authorizing granis | enhonced vehicle emissions inspection
environmental information reques! for nutrent removal ot publicly owned program for Northern
by the public. £ recment plants in the Chesapeake Bay

watershed.

EEEE i

Coastal Zone Management

Over the last 20 years, the Coastal Zone Managemen Program (CZM) has demonsiraled how
parinerships can overcome great challenges and result in significant successes that benefit Virginia's
coasial resurces and economy.

Alongside other naturol resource agencies and local governments, DEQ fakes o leading role in o
valuable parinership that finds innovative and resourceful ways fo preserve the Commonwealh's
abundant yet fragile coastal resources. The contributions of the CZM program are helping revital
ize the unique characteristcs and ecological health of Virginia's coast. Over its 25-year history, the
program has fostered a dramatic 5,000-acre increase in eelgrass hobiat and hundreds of acres of
oyster reef habilat on Virginia's Eastern Shore. The CZM program is also responsible for creating
dozens of new and enhanced public sites, and the acquisiion of over 3,500 acres of coastal land
for habital profeciion

The Chesapeake Bay

As one of the most challenged waters in Virginia, the Chesapeake Bay is the focus of a muliiagency
cleanup effort,

Virginia's Chesapeake Bay waler qualily standards drive DEQ in ifs resioration efforts fo reduce nitror
gen and phosphorus. lower levels of these pollutonts ulimately mean higher oxygen levels, increased
populations of boy grasses and balanced levels of algoe in fidal waters. Decreased levels of pol
Iution are making the Bay and ifs rbutaries hospitable fo a variety of lving resources. Rebuilding
natural habitats is equally importont and has helped restore the populations of o number of species
including: blue crab, siiped bass, shad and oyster.

1999 2000 2001

The Virginia Coastal Zone The Generol Assembly authorizes DEQ DEQ develops a schedule for closing
ger brings fogether 1o regulate aclivites in nonli . unlined londils by 2020. These

government and privale-seclor helping ensure no et loss of weflands closures ensure that active landiill

poriners o focus on Chesapeake Bay  :  and minimizing impocls on Virginia i protect humon heolth and the

oyser restoration. wellands. environment.

DGS Director's Office 1100 Bank Street

Suite 420 Richmond, VA 23219 804-371-8359
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virginia Has

The products
you Want -
Plus The
Service And
Transportaf\()n

You Nee Project: International Marketing pocket brochure
with inserts.

Customer: Virginia Department of Agriculture and
Consumer Services

Purpose: To provide general information about
importing Virginia products and direct people to the
website for detailed information. Pocket holds inserts
that include information about specific products.
Copy is translated to multiple languages.

Virgini

a DePaf““e“t o
Agricu\ture énd
Consumer Services

Virginia Forest Product

For more information, contact
The Virginia Department of
Agriculture and Consumer Services
102 Goveror Street
A Richmond, Virginia 23219
/4 www.ydacsvirginia.gov

DGS Director's Office

Importing
from Virginia

No matter where in the world
you live, you aren't far from
high-quality Virginia products.
The state is especially well-
positioned for international
trade because of its bulk and
container port, which is the
second largest on the East
Coast. In fact, almost 100
countries currently import from
Virginia — and you can see
why. In addition to convenient
transportation options, you
benefit from quality assurance,
translation help, and follow-up
sales support.

Popular Products

* Hardwood logs and lumber

* Seafood

* Grains

e Livestock and genetics

 Fruit

* Soybeans (food and feed grade)
* Peanuts

* Pork

 Poultry

* Wine

1100 Bank Street  Suite 420 Richmond, VA 23219 804-371-8359
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Researc“ show!

jgger \ea
one trigy ke 2

s crying as
ding car

violently shakeé

Facts about Shaken Baby Syndrome
(SBS) also known as Abusive Head
Trauma (AHT)

Frustration with a crying baby is the primary trigger
for shaking and abusing infants. Other events
include toilet training difficulties, feeding problems
and interrupting an activity the adult caregiver is
trying to complete.

Shaking a baby in a moment of frustration can cause
serious harm or death. When an infant is shaken,
the head jerks back and forth rapidly causing the
brain to slam repeatedly against the inside of the
skull. This happens due to the difference in size
between an adult and an infant and the degree of
force of shaking and impact. The resulting damage
can cause permanent disability or even death.

Because babies have weak neck muscles and heavy
heads, even a few seconds of forceful shaking can
cause serious damage to babies and small children.
Impact to the head is believed to accompany most
abusive head injuries. Abusive Head Trauma (AHT)
describes abusive head injury caused by both
shaking and blunt impact to the infant.

the number

Customer: Virginia Department of Social Services
Project: Never Shake Your Baby brochure

Purpose: To inform parents and caregivers of infants
about head trauma dangers and suggestions for how
to soothe a crying baby.

How To Soothe Baby - And You.

Parental frustration and fatigue may make you feel
like you're about to lose your cool. Don't do it.

Common triggers for shaking a child include toilet
training, perceived misbehavior and crying.

To soothe baby - and you - here are some things to try:

Make sure your baby is not wet, hungry or
running a fever.

While sitting, hold your baby across your thighs
and pat his/her back gently.

Take the baby for a walk in a stroller.

A wind-up swing might work; monitor carefully to
make sure the baby doesn’t slump over.

People - and toddlers - learn at different paces.
When potty training, remember that your child
really does want to please you.

Give it a rest and step away. Make sure the baby
is safe and step away for a few minutes. Chill
out, breathe, call a friend.

Remember: It's more important to stay calm than
to stop the crying.

DGS Director's Office 1100 Bank Street  Suite 420 Richmond, VA 23219 804-371-8359
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3 Annua\ Report

ANNUAL CASE ACTIVITY SUMMARY

CONTINUED

FIVE-YEAR RECOVERY STATISTICS
PER FILLED MFCU POSITION

MFCU recovered an average of $223,790,962.42 per year over the
past five years. The MFCU has averaged 60 staff members per year
over the past five years. The recovery average per filled MFCU
position for the past five years is $3,169,843.66 per person.

FIVE-YEAR* AVERAGE RECOVERED

Per Number of taff (per year)

‘Total Number of Employees

Reporting Periods (each year)
July 1, 2008-June 30, 2009 49
July 1, 2009-June 30, 2010 52
July 1, 2010-June 30, 2011 80
July 1, 2011-June 30, 2012 76
July 1, 2012-June 30, 2013 9%

care fraud case takes two to three years to complete, a fair
iance measure of recoveries for a state MFCU would be to
statistical analysis of recoveries. Since a typical qui tam multi-
ars to complete, a fair and accurate performance measure of
s that investigate and prosecute/itigate those cases would
ar statistical analysis of recoveries. Since the Virginia MFCU.
hose large cases, a five-year statistical analysis is provided.

2012-2013 EXPENDITURES

JULY 1, 2012 - JUNE 30, 2013

M Federal Grant $6,178,229.06
M Indirect Costs $1,579,739.90
Total $9,819,091.05

* Funds provided as a result
of criminal convictions.

Customer: Office of the Attorney General Medicaid
Fraud Control Unit

Project: 30th Anniversary Annual Report
Reports from 2010-2015

Purpose: Report to stakeholders, partners, state

legislators and the Federal government about the
MFCU significant cases, financials, unit projections
and personnel training.

OFFICE OF THE ATTORNEY GENERA

2011-2012 ANNUAL REPORT

MEDICAI FRAUD CONTADL UNIT

1100 Bank Street  Suite 420 Richmond, VA 23219 804-371-8359

MEDICAID FRAUD CONTROL UNIT
OFFICE OF THE ATTORNEY GENERAL OF VIRGINIA
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Beware of Threats

The spread of technology has created a class of criminal engaged
in “cybercrim iminal activity associated with computers

and the Internet - and it’s proliferating. Imposters steal personal
information, which they use to open credit card accounts, create
insurance benefits, and pilfer retirement savings. Bullies and
sexual predators use smart phones and social media sites to
endanger innocent children. And every year, thieves engage

in illegal activities which cost the public countless dollars and
endless hours of their time.

Mobile phones

Today’s mobile devices are essentially mini computers but with
far greater connectivity and accessibility. Kids can view
inappropriate content and talk to strangers without parents
being able to monitor their activity on smartphones, tablets,
laptops and game consoles that have access to the Internet.
Faceless bullies can harass and predators can stalk. And anyone’s
photos, videos, messages and texts can be sent around the world
in a matter of seconds, all without that person’s permission.

Social media

Online platforms build relationships between people who
share interests, activities, backgrounds or real-life connections.
Facebook, Twitter, Instagram, kik, and LinkedIn all allow users to
stay connected through messages, photos, and links. However, a
tremendous amount of personal information is posted every day,
and it often reaches far beyond the intended audience. While
privacy settings help, technologically adept criminals
gain access to profiles posted online.

an easily

There are an estimated 14 cybercrime victims every secon
totaling over a million people per day.

OFFICE OF THE ATTORNEY GENERAL

Customer: Office of the Attorney General

Project: Cybercrimes Brochure

Purpose: To educate the public about the threat of
cybercrime and how to avoid becoming a victim.

Adults Beware
Protect Yourself

Understand privacy settings and use them.
Only allow people you know in real life to be
friends with you online.

Pause before you post.

Even if you restrict access to your profiles,
whatever you put online can be seen by your
entire friend group, and they can distribute it
beyond your intended audience.

Guard your personal information.

Release your social security number only

when required for tax forms, employment
records, financial
transactions and
license applications.
Give out your credit
card number and
personal information
only when you
have initiated the

transaction and trust the company.

Create difficult-to-guess passwords.

Do not use the last four digits of your social
security number, birth date, middle name, or
mother’s maiden name.

Play it safe with law enforcement.

In the event of identity theft, call the Attorney
General's Office to obtain an Identity Theft
Passport. This protects you from being detained
or arrested for crimes committed by someone
using your name.

In 82% of online sex crimes against
minors, the offender used the
victim’s social networking site to
gain information.

Protect Your Children

Build a solid, trusting relationship.

Encourage your kids to share their technological
P An open line of i is

effective at preventing online victimization.

Initiate a discussion about privacy.

Tell your kids that what they post, text, upload or
send is irretrievable. Any information they put out
there can be distributed without their knowledge
or permission,

Establish rules governing technology.

Let your kids know you will be monitoring their
activity online. Tell them up-front they should have
no expectation of privacy. Ask what sites they visit
and view any online profiles they have posted. Tell
them when they are allowed to talk, text and surf
the Internet on their phone.

Keep the home computer visible.
Prohibit use of computers in private areas of the
house, such as bedrooms.

Over 80% of cybercrime is done through hacking;
69% is done with malware that is downloaded

unknowingly.

Kids Beware

Share passwords.
Make sure you know the password to every site
your child visits.

Watch for danger signs warning of online
predators.

Become suspicious if your child is secretive or
obsessive about being online, changes screens,
turns off the computer when you are nearby, or
receives phone calls or mail from someone you
don't know.

Cyber bullying can be a Class 1
misdemeanor, punishable by up 4.
to 12 months in jail and a Jocius
$2,500 fine.

to me

Do not engag

m

Seven Steps to Cyber Safety
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onal information.
e of birth.
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you put out there, becau:

1 never take it b

d site:

and interacting
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met online. If an online contact i

The Virginia Attorney
General's Office is actively
fighting identity theft.
For questions or

more information,

call 1-800-370-0459.
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Shenandoah Valley .
Energy Partnership

DEVELOPING A GREEN WORKFORCE
o

New Green skilis

Increase Workforce
Options for the

Shenandoah Valley

Shenandoah Valley Workforce
Investment Board, Inc.

P.0. Box 869

Harrisonburg, Virginia 22803
540.442.7134

svenergypartnership.com

Shenandoah Valley

i Ene .
Foetandy Partnership

ENWORKFORGE

Customer: Shenandoah Valley Energy Partnership
Project: New Program Brand Identity

Products: Logo and tagline, letterhead, brochure,
presentation pocket folder, PowerPoint, banner : Shenandoah Valley 281 D Gty

stand, tabletop display and website Energy Partnership o
'f‘?’“‘ DEVELOPING A GREEN WORKFORCE -

Home About SVEP  Workers  Employers  Training Programs ~ Going Green  News & Events

Purpose: To inform area workers about green

energy training opportunites and encourage

enrollment in to programs. i “The f'aiz" ofthe Shenandoah Valley
Ei

Partfirship is exactly the kind of
forward-looking collaboration we need to
help jump-st@kt our economy and create
next-generatin jobs in the clean

energy field.
B US.SEN K R. WARNER

1
SEhenandan\/a'lll'_enye rsh|p For Employers
nergy rar
Autem vel eun irure Duis autem vel eum
(l“.DEVELOF‘lNG A GREEN WORKFORGCE dolorin hendreritin iiuredolor I hendre-

vulputate velit esse ritin vulputate velit
Sharon Johnson, CPLP, CPT, CWDP molestie consequat, esse molestie conse-

540.649.4322

For Workers

. vel llum dolore eu quat, vel illum dolore
; ergy Partnership feugiat nula facilisis eufeugiat nulla facil-
Diector, Shenandoah Valley Eneray
c. san etiusto odio dig- sed diam nonummy
Shenandoah Valley Workforce Investment Board, In nissim qui blandit nibh evismod tincid-
S Box 869 racsent upetam ot e dlore
0. Zzril delenit augue magna vero eros et
duis dolore te feugait nula facilsi, Lorem ipsum accumsan etiusto od.
B dolor sit amet, consectetuer adipiscing elit, sed http://www.adminimviam.com What's New
siohnson@valleyworkforce.com diam nonuat vero eros et accumsan et iusto quis nostrud exerci ullamcorper suscipit at vero
svenergypartnership.com odio dignissim qui blandit mmy nibh euismod eros et accumsan et usto odio dignissim qui Typi non haben clartatem
tincidunt ut laoreet dolore magna aliquam erat blanditm zzril delenit augue lobortis sl ut insitam; est usus legentis in s qui
volutpat. http://www.adminimveniam.com, aliquip ex ea commodo consequat. Duis hendre- facit eorum claritatem. Mirum est
nulla facilisi. Nam liber tempor imperdiet . titin vulputate velitconsequat, Read more vel notare quam Typi non habent ; est
illum dolore eu feugiat nula facilisis. Read more | | usus | eorum clartatem. Mirum est

. N N eritltterarum forma quarta decima
Contact your employment specialist  »= Customized training available et quinta decima. Read More >

Shenandoah Valley Workforce Investment Board, Inc.  valleyworkforce.com 540.442.7134 Web Policy Privacy Policy WAI Level A Compliant f in
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Customer: Virginia Department of
Conservation and Recreation

Project: 2013 Virginia Outdoors Plan

Purpose: The state’s comprehensive plan for land
conservation, outdoor recreation and open-space
planning. The 2013 edition is the 10th to be
produced and the first to be completely paperless.
It features a custom-built online mapping tool

y N called VOP Mapper.

Virginia Outdoors Plan

VIRGINIA
is for

OUTDOOR

Lovers

Conservation
Planning

MAP ICON KEY

o
Por

“Turn resolutely to work, to recreation, or in any case to physical exercise till you are so tired
you can't help going to sleep, and when you wake up you won't want to worry.

—B.C. Forbes

Outdoor recreation opportunities are offered by a number
of partners. Programs featured in this chapter would not be
possible without partnerships with local, state and federal
government, regional organizations and nonprofits, and
private-sector businesses and citizens.

State agencies coordinate and initiate outdoor recreation
opportunities on state lands across the Commonwealth. To
meet public demand for outdoor recreation within the current
economy, the collaborative integration of all sectors offering
outdoor recreation is extremely important. Partnership
programs that help meet Virginia’s outdoor recreation needs:

« Trails and greenways

« Water access and blueways

« Historic and landscape resources

* Scenic resources

* Scenic rivers

= Scenic highways and Virginia byways

« Environmental education and natural resource
interpretation

Trails and greenways

“Life is like riding a bicycle. To keep your balance,
you must keep moving. ”
— Albert Binten

Trails and greenways are a top prioriy for Virginia’s outdoor
recreation. In addition, trails, walking for pleasure and
bicycling are gaining exposure and relevance in the movement
to improve public health.

Since 1993, more than $18 million in federal funds have
been applied to Virginia rail projects through the Virginia
Recreational Trails Program. This section discusses the vision
and goals for a statewide trail network, why a connected
network of trails s valued and what has been accomplished to
further the network. The section concludes with information
about local and regional trail planning and the design,
construction, and maintenance of sustainable trails.

fori
+ Complete action items outlined in the statewide trail action
plan.
 Develop sustainable statewide infrastructure for
nonmotorized travel.

« Identify, fund and close the gaps in the statewide trunkline
trail system.

+ Develop a real-time trails data tool in collaboration with
local governments, private sponsors and trail users.

« Provide the education and support needed for land
managers to develop sustainable trails.

« Protect scenic views along statewide trail corridors.

Cyolists cross th bridg at High Brdge TiailStatz Park near Farmille. Photo
by Jay Pau, courtesy of DCR.

2013 Virginia Outdoors Plan

wewderyirginia.gov

8 Outdoor Recreation Programs
Map8.1 Statewide trails and connectors

Statewide trail vision and goals

n 2009, the Greenways and Trails Task Force outlined goals
for Virginia's developing trunkiine trail system. These goals
advance the state’s vision of “active communities and open
space linked by trails and greenways that connect individuals,
children and their familis to nature and to each other.”

Goal 1: Enhance access to the outdoors through the
development of a trails network that promotes healthy
recreation and connects citizens, including children and
families, to Virginia's diverse open space and natural
landscapes.

Goal 2: Improve linkages between communities and

ey tourist destinations in both rural and urban areas to
promote regional outdoor recreation and heritage tourism
initiatives, support local economies, and provide economic
stimuli for small business startups and entrepreneurial
expansion,

Goal 3: Create the foundation of a statewide system of
interconnected open-space corridors through which trails
traverse, in order to support long-term protection of
Virginia’s green infrastructure and the ecological services it
provides.

Ea m

Goal 4: Integrate trails as a critical component in
Virginia's transportation nfrastructure, in order to provide
efficient and convenient nonmotorized connections

to neighborhoods, schools, community facilties and
employment centers.

Goal 5: Educate citizens about the trail network's social,
ecological, transportation and wellness benefits, and foster
educational pursuits through environmental research,
multicultural programs and outdoor classrooms

Demand and values

Public health is a great reason to build trails, but it is not

the only reason. Trails provide access to special places to
reconnect with loved ones, watch wildlife and capture the
photos that preserve these extraordinary moments. Areas that
can only be reached by foot are increasingly valuable — and
people are “voting with their feet."Demand for trais is higher
than ever as these values are realized.

Feedback from Virginia Outdoors Demand
Survey and public meetings

A mixture of multiuse and single-use trails, loop and stacked
trails, and improvements at trailheads were mentioned as

trail priorities during the statewide Virginia Outdoors Plan
public mestings. Gitizens identified trails as Virginia's highest
recreation need in the 2011 Virginia Outdoors Demand Survey.

2013 Virginia Outdoors Plan 83

wwwdervirginia gov
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Virginia’s Community Colleges
ANNUAL REPOR

ommunity Colleges IR
57 bt

T 2011 « 2012 veARTHREE

Customer: Virginia Community College System
Project: 2014 Annual Report

Purpose: To summarize the Achieve 2015
goals and document results. Includes a student
success story from each Virginia Community
College.

Award: Public Relations Society of America
(PRSA) Capital Award of Merit in the 2011 and
JEARFIVE 2012, 2013 Annual Report category.

wwyces.edu

ACHIEVE 2015 | GOAL ALEXANDRIA DIVINIE, LYNN EATON AND LAUREN HALL | PATRICK HENRY COMMUNITY COLLEGE
WORKFORCE Welding girls make sparks fly
Increase the number of employer-provided training EMPLOYERS SERVED aboutsigning up.But three women enrolledin the welding program at Patrk you.” he observed.

and services to 13,000, with a particular focus on

high-demand occupational fields. ecer [T e e

some, butDivinesaid s fels ke one ofth guys.

g “ ., v
This goal is important to Virginia because its community Fr201 [EERTEIE ?Tﬁ"’; ve benaround it my whole life”said Alecandra iinie. because ' a g but everybody hs eated me st the same”™
colleges were created in part to address Virginia’s unmet rad kL Ovight Bowe, it ivini, Eton and Hal
needs. Since then, community colleges and employers have
built a myriad of unique and customized partnerships that £y 2013 Theseait
have attracted new companies and helped existing firms . .
expand and compete in the global market. Creating more of ogein other ceiications they're eanming, they can 9o anywhere in the nation!’
those partnerships will play a key role in affirming Virginia's FY 2012 -
international reputation as a great place to do business. ustloved i,

APLNN 7,267 bat

foundit wasnt te igh it

w200 [ €| feel really comfortable; | thought it was going to be {ﬁﬁ'ﬂfﬂ
awkward and weird because I'm a girl, but everybody A Rd R

N I EAR FIVE

has treated me just the same. wwwvezs.ec

20 21

DGS Director's Office 1100 Bank Street  Suite 420 Richmond, VA 23219 804-371-8359



DGS Office of Graphic Communications Portfolio

A Guide to the
Frogs and Toads
of Virginia

picaion Number 3 Customer: Virginia Department of Game and Inland

Special P e R .
™ Fisheries

Virginia Department of Game and Infa

Project: Series of Guides to the Frogs, Turtles, Bats and
Snakes of Virginia

Purpose: Comprehensive educational guides about the
wide variety of species including close-up photography,
discription, habitat, and maps.

A Guide to the
Bats of Virginia

s
B —"

True Toads and Other Frogs

7

Length (SVL): 0.75 to 1.25 inches

Identification: A small, light tan or gray frog
with small toe pads and a dark brown stripe
extending from the snout down each side

A white line runs along the lip. On the back
are usually three rows of broken stripes or
blotches. Belly is whitish. Although this
species is primarily nocturnal, it occasionally
is found during the daytime. Because the call
and appearance are very similar, the Southern
Chorus Frog is often misidentified as an
Upland Chorus Frog.

Habitat and Breeding: Typically found in wet or
moist meadows, ponds, or sinkholes in or at
the edge of pine woods. This species is also
occasionally found in powerline corridors
and logged areas. Breeding primarily occurs
from late winter to early spring, occasionally
into May. Around 150 eggs are deposited

in small clusters attached to vegetation.
Tadpoles metamorphose in 40-60 days.

Gall: The call has been described as a cold or
tired sounding Upland Chorus Frog, but the
individual pulses of the trill of the Southern
Chorus Frog can be counted.

H
H

Note: This species was first discovered in
Virginia in 2003,

DGS Director's Office 1100 Bank Street  Suite 420 Richmond, VA 23219 804-371-8359



Food Safety and

Glove Use

Wash Hands Put on New Gloves

Dirty hands are just
as bad as dirty gloves.
Wash hands often.

Food Handling Coughing / Sneezing Touching Non Food Prep Surfaces

Remove Dirty, Torn or Cut Gloves Throw in Trash

Since contaminated gloves
can carry as many germs
as bare hands, proper
glove use is essential!

=)
=

L(—————(——————

V Food Safety For more information visit
Task Force nhttp:/jvirginiafoodsafetytaskforce.org

Customer: The Virginia Food Safety Task Force
Project: Food Service Area Glove Use Poster and Training Flier

Purpose: To reduce the potential for food contamination due to
improper use of disposable gloves. A simple diagram with icons
illustates the correct steps to apply, possible contamination and
proper disposal.

Spanish and Chinese translation provided.

For display in public kitchens, break rooms and restrooms.

DGS Director's Office 1100 Bank Street  Suite 420 Richmond, VA 23219 804-371-8359
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Shenandoah Valley _
i Energy Partnership

DEVELOPING A GREEN WORKFORCE

VIRGINIA DEPARTMENT OF

SOCIAL SERVICES

§

DONATE YOUR BODY.
LIVE ON THROUGH SCIENCE.
Virginia State Anatomical Program : . ;

Assistive Technology Loan Fund Authority

PROVIDING HELP FOR A BETTER TOMORROW

Virginia Department of
Environmental Quality

REALITY S

Teeny Talk about Rx Drug Danger
www.ag.virginia.gov

GreeningVirginia’s Capitol

A PARTNERSHIP FOR A HEALTHY JAMES RIVER

IO
A
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Department of General Services Office of Graphic Communications

Consider all phases of Basic Steps in the Design Process
development

Consultation and recommendations

Budget Estimated costs and approval

Time Frame Production schedule

Project Management Research and concept development

Planning Copywriting or final approved copy from the agency
Research Presentation of design options

Writing Revisions and agency approval of the final design
Design Photography and/or illustrations

Production Design and layout drafts for review

Distribution Revisions and edits to layout and content

Printing specifications and bids

Final drafts for agency proofreading and approval
Preparation of materials for awarded vendor
Inspection of vendor production proofs

Agency approval of vendor proofs

Inspection of finished product

Approval and processing of invoices

Results
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